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City of Beverly Hills

CITY 
MANAGER

A World Class Cit y

 � Blend innovation and creativity with an entrepreneurial style;

 � Effectively incorporate a strong business sense and financial 
acumen to public service;

 � Be solution-oriented when addressing city-wide needs and pro-
vide advice and counsel to the City Council regarding policy 
issues in a fair and unbiased fashion.

In summary, the top candidate will excel in providing leadership to this 
dynamic, complex municipal organization. 

Qualifying Education and Experience
Education – Candidates must have a bachelor’s degree from an ac-
credited college or university. A master’s degree in public administration 
or business administration is preferred but not required.

Experience – Experience as a City Manager or Assistant City Manager 
in an engaged, high quality of life, diverse, cosmopolitan city and knowl-
edge of California local government is highly desirable. Desirable skills 
and experience include managing a dynamic city of high expectations for 
performance and responsiveness to the citizens, budgeting and financial 
management, economic development, sustainability, labor relations and 
negotiation, intergovernmental relations and community relations.

The City Council reserves the right to select any combination of experi-
ence, education and career history that will uphold the ideals and values 
of this organization and continue to provide the highest level of service 
to the City Council and the organization. The City Council will conduct 
interviews with the top tier of candidates.

Compensation
The successful candidate will receive a highly competitive salary with an 
excellent executive benefit package that considers the candidate’s salary 
history and track record of career success. The City Council will negotiate 
a mutually agreeable employment agreement with the selected candidate 
including assistance with moving and relocation, if appropriate. Further 
details on compensation may be obtained through Ralph Andersen & 
Associates.

Residency
Residency in the City of Beverly Hills is not required. 

To Be Considered
This is a confidential recruitment and will be handled accordingly 
throughout the various stages of the process. Candidates should be aware 
that references will not 
be contacted until mutual 
interest has been estab-
lished. Candidates are 
encouraged to apply im-
mediately, with the first review of resumes to begin on July 20, 2015. 
This recruitment is considered open until filled. Electronic submittals 
are strongly preferred via email to Ralph Andersen & Associates at 
apply@ralphandersen.com, and should include the following:

 � Compelling cover letter;

 � Comprehensive resume;

 � Salary history; and

 � Five (5) professional references.

Ralph Andersen & Associates will work in concert with the City to con-
duct the initial evaluation of submitted materials to determine the best 
overall match with the established criteria as outlined in this recruitment 
profile. Confidential inquiries welcomed to Dave Morgan or Heather 
Renschler, Ralph Andersen & Associates, at (916) 630-4900. Candidates 
are encouraged to further research the City of Beverly Hills’ website at  
www.beverlyhills.org.

The City of Beverly Hills celebrates and embraces diversity in the workplace.

Candidates are encouraged to further 
research the City of Beverly Hills’ website 
at www.beverlyhills.org.
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The Community of Beverly Hills
The community of Beverly Hills is comprised of tree-lined neighborhoods and a vibrant commercial center that invite residents, shoppers and visitors 
with an array of opportunities to enjoy its charm and beauty. From outdoor and recreational activities in beautiful parks, to taking a leisurely stroll or 
shopping in an elite boutique, Beverly Hills is like no other city in America. Residents in upscale neighborhoods enjoy a small town atmosphere with 
easy access to shopping, businesses and restaurants. Sunday mornings awaken residents to a widely popular Farmer’s Market with seasonal pro-
duce, fresh cut flowers and other treasures. Local arts, music and theater complement the exceptionally high quality of life enjoyed by residents, local 
visitors and international tourists, alike. The Beverly Hills Library is located in the Civic Center Complex and is a focal point of the community. More 
than 50,000 individuals have library cards and public support for literary endeavors, charity events and the arts are strongly supported by residents. 

Spanning only 5.7 square miles, this exclusive community is bordered by the cities of Los Angeles and West Hollywood. Nighttime population is ap-
proximately 36,000 yet swells to an estimated 250,000 – 290,000 during the daytime. Incorporated in 1914, Beverly Hills was known first as a residential 
enclave for Hollywood celebrities. Beverly Hills is renowned for its distinct environment, in part due to its master plan created in 1906 by one of the 
nation’s most respected urban planners and landscape architects, Wilbur Cook. The sophisticated design of the City and its impressive neighborhoods, 
handsome shopping districts and tree-lined streets remain a model of successful urban planning.

Today, the City continues to contribute regionally with important retail, entertainment, financial, and professional centers serving the growing greater 
Los Angeles and Southern California markets. The City has a rich history with the entertainment industry. Beverly Hills is home to agents, producers, 
and film libraries, as well as talent agencies, entertainment technology firms, and advertising companies. The Academy of Motion Picture Arts & Sci-
ences is headquartered in Beverly Hills, and the west coast branch of the Paley Center for Media (formerly the Museum of Television & Radio) is also 
located in the City. The exclusive Rodeo Drive and its trendy shops and restaurants continue to draw customers and invite frequent celebrity sightings.  
The City benefits from high-end car sales, luxury hotels, financial services, and medical businesses. Additionally, the community is well served by the 
renowned Cedars-Sinai Medical Center, located in the adjacent City of Los Angeles.

Commitment to Education
The Beverly Hills School District is among the top public school systems 
in the nation. The community embraces its school district with remark-
able support, including a joint powers agreement through which the City 
contributes significant funds to the School District in exchange for the use 
of School District property. The School District is representative of the 
community’s diversity. More than 50 languages are spoken by students 
as first languages. The five most prevalent languages are English, Farsi, 
Hebrew, Spanish and Korean.

The Governing Structure
As a General Law City, Beverly Hills is governed by five City Council-
members elected for overlapping four-year terms. Every odd-numbered 
year either two or three members are elected at-large to serve four-year 
terms. Each March the Council chooses one of its members as Mayor 

and one as Vice Mayor. The Mayor is the presiding officer of the Council 
and serves in this capacity for one year. The community also elects a City 
Treasurer, who serves a four-year term. The City Council appoints the City 
Manager, City Attorney and City Clerk. The City Council employs the City 
Manager to carry out policies and to serve as executive officer for the City. 

The City Organization
The City of Beverly Hills has a longstanding reputation for providing 
superior customer service to residents, businesses and visitors. This 
characteristic, combined with outstanding staff in all departments, has 
been a hallmark of success for this high performance organization.

The municipal government provides the highest quality safety services, 
recreational facilities, municipal services and physical environment. With 
approximately 1,050 employees, the City is one of the two largest em-
ployers within the incorporated city limits (the Beverly Hills Unified School 

District being the other). The employees work within nine departments in 
addition to the City Manager’s Office. The Beverly Hills Police and Fire 
Departments are among the finest public safety agencies in the nation – 
and both are held in high regard and are a strong source of pride for the 
community. Response time is an enviable three minutes (or less) including 
emergency medical response. Currently, the Fire Department has three 
stations and is rated as a “Class 1” fire department by the Insurance 
Services Office. Additionally, the Building and Safety Division also holds 
a “Class 1” rating, making Beverly Hills one of two cities nationwide to 
achieve the top ranking in both categories.

The proposed 2015-16 Budget is approximately $453 million for all funds, 
including a $198 million General Fund and a $55 million dollar budget 
allocated for capital projects. The City’s total net positon (total assets less 
liabilities) was $827 million as of June 30, 2014, the majority of which is 
related to City facilities and infrastructure.  The City carries a coveted AAA 
bond rating from all three rating agencies, which makes the City one of 
only a handful of cities nationwide to hold this rating.  General Fund tax 
revenues are split relatively equally among Business, Property, Sales, 
and Transient Occupancy Taxes and represent 75% of all revenue in that 
fund.  Total General Fund revenues for 2015-16 are projected to be $213 
million.  Assessed property values within the 3,646 acre incorporated 
area exceeded $24 billion in 2014.  The City also operates five enter-
prise operations: Water, Wastewater, Storm Drain, Parking and Refuse 
Enterprise Funds.

The City of Beverly Hills actively participates in the Westside Council of 
Governments. Other local participants include the cities of Culver City, 
Los Angeles, Santa Monica, and West Hollywood, and the County of Los 
Angeles.

Opportunities and Challenges
As a community, although largely built-out, Beverly Hills experiences 
ongoing development activity, expansive residential remodels and various 
degrees of business expansion. These topics continue to be of importance 
to residents especially in light of the potential of increased traffic and the 
impact on quality of life. There are significant transportation projects that 
will need to be carefully managed in the next few years. The quality of 
future development and the cost-benefits will need to be thoughtfully and 
strategically examined. The new State mandated water reduction goals are 
an emerging challenge. With an aging workforce and increasing number 

of pending retirees, succession planning within City Hall is another area 
of focus for the new City Manager. Also, labor relations are an important 
aspect of the City Manager’s responsibilities, with the formidable task of 
dealing with nine different labor organizations represented throughout the 
city-wide organization. Managing escalating pension costs is also a priority.

The Responsibilities of the City Manager
The City Manager of Beverly Hills will oversee a universally acclaimed and 
prestigious world-class organization. The City Council invites experienced 
public sector managers and other accomplished executives qualified 
to provide executive leadership to a highly sophisticated, affluent and 
involved community to submit interest. Candidates should passionately 
believe in making a difference through public service and be sensitive to 
constituents that are extremely protective of guarding their outstanding 
quality of life. A key responsibility of the City Manager will be to continually 
enhance and improve communication through encouraging open dialogue 
and debate on all topics.

This is an at-will executive position appointed by the City Council, serving 
at their pleasure. This recruitment has been initiated as a result of the 
retirement of Jeff Kolin, City Manager, following five years of service to 
the City of Beverly Hills.

The City Manager is accountable for leading a dynamic and robust 
organization. Through a highly skilled executive team, the City Manager 
oversees a value-based organization that implements the City Council’s 
prioritized short- and long-term strategies to accomplish the City’s mission 
and vision. The City Manager carries out executive responsibilities in a 
highly visible, sometimes controversial and political environment. Operat-
ing within broad general policy guidelines, the City Manager exercises 
substantial latitude and discretion, under the guidance of the City Council, 
to achieve effective and efficient utilization of City resources in serving 
the residents of Beverly Hills and other constituents.

The Ideal Candidate
The ideal candidate will have a verifiable and highly successful career with 
a record of demonstrated leadership in guiding an organization. Priorities 
should include embracing best practices while providing a constructive 
culture to effectively and efficiently deliver its mission. With organization-
wide support, candidates considered for this City Manager position will 
be expected to exemplify the best-of the-best principles with staff, elected 
and appointed officials, residents and other key stakeholders.

The ideal candidate for the next City Manager of Beverly Hills will be an 
experienced executive that excels in the following areas and has the 
ability to:

 � Provide executive leadership that exceeds expectations;

 � Support the City Council in a respectful manner but one that is 
assertive when appropriate to assist in the development of policy;

 � Lead with integrity and unquestionable ethics; 

 � Be intellectually smart, strategic and a forward thinker;
 � Inspire others to achieve and contribute at the highest levels of 

public service;
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City of 
Beverly Hills

A Full-Service Cit y
Few communities in the world rival the City of Beverly Hills for the quality of life 
experienced by its 36,000 residents. Supported by superlative city services, excep-
tional public safety, beautiful parks and its trend-setting commercial town center, 
Beverly Hills is universally acclaimed as one of the most prestigious municipalities 
in the world. The City Manager oversees a talented and dedicated workforce of 
approximately 1,050 (674 full-time and 370 part-time) in a full-service city that sets 
an enviable standard in local government. 

Beverly Hills delivers nationally recognized programs and services to residents, 
businesses and visitors. From top-rated public safety to stunning parkland and an 
impressive library system, the City fosters and nurtures a high quality of life that 
is uniquely Beverly Hills. The full range of city services and support are provided 
through the City Manager’s Office (Policy and Management) and the following 
nine departments:

 � Administrative Services
 � Capital Assets
 � City Clerk
 � Community Services
 � Community Development
 � Fire
 � Information Technology
 � Police
 � Public Works Services



Beverly Hills is a community that has a long history of encouraging civic responsibility and 
engagement. Actively involved citizens debate an array of initiatives with both passion 
and vigor. Residents are very protective of preserving “their unique community of 
Beverly Hills” and its small town atmosphere. This well-educated, vocal, and involved 
citizenry has extremely high expectations for access, transparency and responsiveness 
from both elected officials and the City Manager.

This impressive amount of community involvement translates to a higher level of daily 
activity at City Hall and often focuses on quality of life issues. Key areas of interest to 
residents involve the broad spectrum of community development and land use projects, 
public infrastructure, parks and park improvements, code enforcement, traffic and 
transportation. 

Many public-spirited citizens of Beverly Hills freely give their time to assist and advise 
the City Council in the handling of the many difficult problems confronting the legislative 
body, and as a result, the City is supported by an impressive volunteer/civic infrastructure. 
The City Council appoints members of the commissions, and there is a wide array of 
other volunteer opportunities.  

Currently, the eleven Commissions include:

An Active and 
Involved Citizenry

Civic Engagement

Architectural
Charitable Solicitations
Cultural Heritage
Design Review
Fine Art
Health & Safety

Human Relations
Planning
Public Works
Recreation & Parks
Traffic & Parking
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