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BEVERLY
HILLS

Beverly Hills City Council Liaison / City Website Steering Committee
will conduct a Special Meeting, at the following time and place, and will address the
agenda listed below:

CITY OF BEVERLY HILLS
455 N. Rexford Drive
Room 280A
Beverly Hills, CA 90210

IN-PERSON / TELEPHONIC / VIDEO CONFERENCE MEETING

Beverly Hills Liaison Meeting
https://beverlyhills-org.zoom.us/my/committee
Meeting ID: 516 191 2423

Passcode: 90210

You can also dial in by phone:
+1 669 900 9128 US
+1 833 548 0282 (Toll-Free)

One tap mobile
+16699009128,,51619124244# US
+18335480282,,51619124244# US (Toll-Free)

Wednesday, February 28, 2024
4:00 PM

Please be advised that pre-entry metal detector screening requirements are now in place
in City Hall. Members of the public are requested to plan visits accordingly.

In the interest of maintaining appropriate social distancing, members of the public can view this
meeting through live webcast affwww-beverfyhiiis.orgriiveland on BH Channel 10 or Channel 35
on Spectrum Cable, and can participate in the teleconference/video conference by using the link
above. Written comments may be emailed to fnayorandcitycouncili@beverlyhills.orgland will also
be taken during the meeting when the topic lgbemy'revmwerby‘me—ﬁ'sveﬂrﬁrﬂs]c:ty Council
Liaison/ City Website Steering Comm/ttee Beverly Hills Liaison meetings will be in-person at City
Hall.

AGENDA

1) Public Comment

a. Members of the public will be given the opportunity to directly address the
Committee on any item listed on the agenda.

2) Presentation from Civic Plus
a. Current project status and timeline
b. Three website template options

3) Discussion
a. Selection of website template


https://beverlyhills-org.zoom.us/my/committee
http://www.beverlyhills.org/live
mailto:mayorandcitycouncil@beverlyhills.org

4) Next and final meeting — March 26, 2024

5) Adjournment

uma Ahmed
City Clerk

Posted: February 21, 2024

A DETAILED LIAISON AGENDA PACKET IS AVAILABLE FOR REVIEW AT
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Pursuant to the Americans with Disabilities Act, the City of Beverly Hills will make reasonable
efforts to accommodate persons with disabilities. If you require special assistance, please call
(310) 285-1014 (voice) or (310) 285-6881 (TTY). Providing at least twenty-four (24) hours
advance notice will help to ensure availability of services. City Hall, including the Municipal Gallery
is wheelchair accessible.



http://www.beverlyhills.org
http://www.beverlyhills.org

CITY OF BEVERLY HILLS

POLICY AND MANAGEMENT

MEMORANDUM
TO: City Council Liaison / Website Steering Committee
FROM: Keith Sterling, Deputy City Manager

David Schirmer, Chief Information Officer
Anne Salvatore, Web Coordinator

DATE: February 28, 2024
SUBJECT: Website Design Concept Proposals
ATTACHMENT: 1. Current Project Status and Timeline

2. Three website template options

INTRODUCTION

This report provides the City Council Liaison/Website Steering Committee of Councilmember
Mirisch and Councilmember Bosse (Liaisons) with an update on the website redesign process
and three website color palettes for review and consideration.

The City Council Liaisons are requested to review and select the colors and approve the site
layout. Additionally, staff is seeking feedback on the website’'s Global Navigation as it is
displayed in the presentation.

BACKGROUND

On February 3, 2023, the vendor CivicPlus was selected and awarded the contract for the city
website redesign. In October 2023, staff met with the steering committee to choose a template
to inform the design process by CivicPlus.

Today, staff returns to the committee to review color palette and home page / subpage
layouts. Staff requests the committee choose a color palette and review and provide comments
for the page layouts. There are three options being presented by CivicPlus including a subdued
color palette, richer colors inspired by green and richer colors inspired by blue.

Following the recommendations of the steering committee, CivicPlus will implement the new
design and continue the content migration. Staff is working behind the scenes to refresh and
polish content. Staff and CivicPlus expect to return in late March to unveil the beta site to the
committee.

After the beta site reveal, staff will be trained on the new content management system (CMS)
platform. Staff will continue to refine and organize content for their respective departments
during the time between training and the website launch which is expected in late April.



RECOMMENDATION

The City Council Liaisons are requested to review and select the colors and approve the site
layout. Additionally, staff is seeking feedback on the website’s Global Navigation as it is
displayed in the presentation.
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Gp CIVICPLUS

Content Migration Preparation

» CivicPlus has conducted:
* Core Team and Staff Stakeholder Meetings
* Department Meetings

* Page and content review focused on content relevancy and migration process

CIVICENGAGE
municipal websites



Gp CIVICPLUS

Remaining Key Events

* March 26: Website Reveal Meeting
* Early April: Training
* Late April: Launch

CIVICENGAGE
municipal websites
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DESIGN CONCEPT 1:
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DESIGN CONCEPT 1:
Homepage 1 continved
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DESIGN CONCEPT 1:
Interior 1
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GOVERRMENT COMMUNITY

BUSINESS

VISITORS

GREYSTONE

EARTHQUAKE PREPAREDNESS

LATEST NEWS

Stay up to date

ART SHOW

REPORT A CONCERN

Use Citizen Request Tracker 1o
nolify us about a general conzem
comment, or complimant. Vis tors
can also log in to check on the
progress of exsting requests

Road on...

@

< JANUARY 2024

Sun Mon Tue Wed Thu

STAY CONNECTED!

Notfy Me allows you lo subscnbe
to an unlimited aumber of emat
lists Raceive mail of text
messege updates regarding the
informaticn you have requested

Readon...

Fri

sat

CREATE AN ACCOUNT

Wilh lhe MyAccount feature, you
can cusiomize your viewing
experience. sign up for
notifications, and engage in
information you care about

Read on...

UPCOMING EVENTS

Mon, Jani

EVENT AILE
{
Read on,

sat, Jan 5
fubnt Do

Read on.

Wed, Jan 8
EVENT TITL

I
®ead on._.

Fri, Jan 19
EVENT TITEE

Road on

Sun, Jan 29
VENT Lt

Kead on

AltEvents

REPORT A CONCERN

Use Ciuzen Request Tracker lo
notity us about a general concem
comment of compliment Visitors
can also log in 10 check on the
progress of existing reguests

Read on..




DESIGN CONCEPT 2:
Homepage 2 continued

cityotbevhils &
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DESIGN CONCEPT 2:
Interior 2
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Homepage 3
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DESIGN CONCEPT 3:
Homepage 3 continued
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DESIGN CONCEPT 3:
Interior 3

COMMUNITY VISITORS HOW DO |

HOTe ¢ ey - Current Page:

Feature Column

Itom Title

INTERIOR PAGE TITLE Ths 3 wdgetiax

Resd More

Subhead One
ChacPlus Content Best Practices guide the Content Migrazon Process. They are based on ncustyy siandards
and emphasize compliance.

Pages display slatic content and are updated and added o when necessary

Subhead Two

Modules poputate dynamic information that is liked thtoughout te sita and related o the appropriate pages.
Many modules have subscription aptions for your customess that aiows them o subsarfde to updates (o the
<calendar agondas, etc

Information in Modules s generally briel and responsive 1o specific cusiomer needs. This allows modules to
be very speciic events for the calendar. alerts for the alert coner, 4gendas i the ayenda center and so on.

Modules are generally category Oftan @re ghven access 0 Spcific
categories that fi thew fole. permissions support this structure

Agendas & Live Meetings Library Nows Online Services Parking Permit Center

GCONIACT US QUICK LINKS




	Agenda City Website Steering Committee 2-28-24 FINAL.PDF (p.1-2)
	Website Steering 2-28-24 packet.PDF (p.3-17)

